
G Suite For Education Frequently Asked Questions  
  
 1. When will students be able to access their email? Will it just be during the day or will they have 
access outside of school?   
A:  Students will be allowed to log in to their G Suite accounts from home.  All internet acceptable use 
practices and procedures will apply to all use of a student’s G Suite account, whether in school or at 
home.  
 
2. Can just anyone email a student?  Will the students be able to email anyone or will they be 
limited to a set of controlled contacts?   
A:  The level of contact a student will have with their Gmail account will be determined by their grade 
level.  Primary (K2) students will only be granted the ability to send and receive emails with teachers and 
staff.  Elementary (35) students will only be granted the ability to send and receive emails with teachers 
and staff.  Middle School (68) students will be granted the ability to send and receive emails with 
teachers, staff, and other students in their grade.  High School (912) students will be able to email other 
high school students and anybody outside of bcpschools.org.  They WILL  NOT be able to email any 
student in other BCPS schools. All use of school-issued G Suite accounts falls under the BCPS 
Acceptable Use Policy.  
 
3. Will there be a filter to block spam emails and inappropriate content?   
A:  Email will be filtered by Google’s spam filtering.  Inappropriate content will be filtered by a 
combination of the district’s web filter and Google’s content filter.  
 
4. Will they keep their email after graduation?   
A: There will be a process that will allow students to transfer their emails to a new Gmail account at the 
completion of their senior year.  
 
5. Who is responsible for teaching responsible internet use?  
 A:  As outlined in the BCPS Acceptable Use Policy agreement, students are expected to use technology 
appropriately.  Students should treat their Google Apps account as part of their classroom and abide by 
the same rules and agreements as outlined in the Student Handbook.   
 
6. Will students sign a pledge or contract regarding bullying and appropriate internet use?  
 A:  Students and parents, as always, will be required to sign the BCPS Acceptable Use Policy,   covering 
the appropriate use of the internet and other technologies.  
 
7. What will be the consequences for students who use their Google accounts inappropriately?  
 A:  Google Apps services can be deactivated immediately, if necessary.  Consequences for the misuse 
of Google Apps services will be determined by the student’s school administration and will be in 
accordance with the Student Handbook.  
 
8. How does advertising work with Google Apps for Education?  Will there be ads based upon 
what students search or email about? 
 A:   When students are logged in to BCPS Google Apps for Education account, they will not see ads 
while using Google Apps services. This includes students using Google Search while logged in to their 
GAFE account.  Google Apps for Education services does not collect or use student data for advertising 
purposes.  The same internet filtering programs currently in use will remain in place as well.   
 
9. How will student data be protected?  Does Google Apps for Education fit with FERPA?  
A:  Your student’s account is securely protected by the partnership between Google Apps for  Education 
and BCPS.  BCPS, NOT Google, remains the owner of all student data.  G Suite will not sell or share data 
with third parties unless required to do so by law.  
 


